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Building hospitality experiences one personality at a time

by Luigi Benelion
photograghy by David Whittaker
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Im the s, the hrm designed the iatemor of Wayne
Crreizky’s eponymons Toromto restenrant, The Ciry of T
o vl soon accemmisdate the Greas One's request o
rename 1o Simect Blee Jove Wiy and 2o coaber the sincet
mumber —what clse? — %9 on his catory

Fr Lake o ithis work, Gordon Mackay argl Ron Wong,
had oo express theit inteations  then-emplover, the Pere
and Marty's restmrant chain. Alter the esuiing spdit, the
i approsched Greizky's postnon, the Baove Gumiky Coap
im hand,” acceeding 1o Mackay? azking for olfice space. The
Bizowves ollered space above the futune Wayne Gretzey's arad
they've been growing ot the iconac address ever ginoe

The road lor both designers to the work address vy the
strest lrom the BEogers Centre proved circuiious and nsl

Mac Kay | Wong

i Ml gcTamom aaer
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entirely lomesecable. Wong, trom 'Winnipeg, met Mackay, who hails from Meas Branswick, soon aloer
graduation from wha was then the Technical University of Bova Sootia Soow pare al Tral hoasie [nd=
versitvl, Both stared in different areas of srudy — Mackay in Bne art, Weag in engineering - beflare
they resct their ecucational sights on architooture

The jol market that welcomed them upon graduation mesembled the one that awails loday's grada-
ane=. “Architecis who had been in practice for 20 vears were heing shown the door” Mackay recalls.

“That recessdon was 4 formative experienoe,” he eavs. Onoe they fsrmicd the Som. the t=asome
sought work in Toreete, then the rest of Canada, ard are new ergaged in mternational projects.

“We have practiced in o comserative way, carelal pewer o completely leawe our backyarl We
learned early on that this business s wellseroed be malniainieg and baikling relationships thal can
morve beyond one propect.” saes Mackay. “You don't turn and barmn.

The firsd romg on Macy'’s and Wong's camer lnldder materialized when they wene hired 8 im-
liiise desigrers bor the ther-expanding Peie and Marty's restanman chain

“Wip warked with the chel, the acoousant, the consiroction manager = everybadhy” Mackay sys
“Wr lrarned the hospitality business from the inside”

After several :.'-'.Ir:-\._ the dheo bearmed ol the design competition o Greichy’s |.'r1h.11'q1|;||3 reslam-
rant. “We came in with a passionae pich aboo the Greazky Brand Sor the Biloves” says Muckay,

describing the: edemnents than cwstomers woakd wans nowaynes plase, Mackay and Wong seored the
project “and that was the beginnimg eof MackayWeong,® Mackey savs “I0 was the first rime we dug inna
i Fl'ml'ﬂllly:l'ru‘lhllill F tl:'l"-‘lil.lill:.‘ ExpEfnne apid iL*

Berween other Bitove properties and work frem other cliems, the firm fpand s leer, Work sah
the Hard Rocls and Rairdfores Café hrands helped hone the parmmers” shills im che "catertainmsent™
niche “We hegan o undersiarel thar restanrares can produce iImmersive experences tha sl paad-

urs, 'H'.'IL'I} assers. Thelr boardiosoim '\1|:rhi'u"li e [ronm '\1|'|-|.E and eschetics iomands |!l|:n||.'|:||.|:;.|_

Their credsbility in the food and beverage industry led v diferern ver relaed cypes of worlk, m-
chading hotels, paming hrarads, sirperes and arenas. “0 wasn't siranegic by any means,” Mackey ad-
mbitg, "ot wee developed a grea dkil] we®

These shills gerved them well when they woli on the Bealer House Restawrant, che fire project in
Torooio's Distillery Dismics. Derchicr and oot of code, this cluster of grand obd botldings sar largely

eam of domntown Toromtn, & place "ni resauracsar woald soech,” Mackey recalls.

When Mackay[¥Wong got the call and visieed the space, “we recognized b as a diamend In che
nough,” Macksy comommes. “This was senoas archnecvare, where we kooked ar the haswory, the fahric
of the city. It was a very earnes project.”

NMusinesswise, the area nesded a destinacion restawrant, designesd ona shoesering, thar would spark
retall and other activiry. In collaboraon wick Bagar + Co. Design, Mackay[Worog set 1o work, recy-
cling the wood mnd metal for the restroram from surreanding racking howses, norning it mio cable
s, har tops, cisplay pleces and =0 forthe The ensuaing media recognivion surprised Mackay, arad the
Boller Houge won an ARIT Project of the Year award the year after it was built

The fovmdation of Mackay'Wong's creativity comes in part from the different gkill ses the pare
ners brooght im es they buikt cheir company up 1o 38 carrent saff of 26, Interior designers work
with graphic designers, archilects and produc desigrers. “H leads io a bolistic approsch o profdem-
sotving.” Mackay explains.

Omne sees both Mackay and Wong getring cherr apples not From a frot stand bue directly from the
tree, caring for the orchard along the way, Wong vobanteers at Sheridan College, west of Toronio,
while Macksy participates in year-end pooject reviews as a gaesit orinc ar downeown Toronan's Eyers
gon Undwersity. “They love hearing about 1hedr work Erom a basiness perspecittve” Mackey says of the
simdemis. * It becomes more seal to therm”

“Both faculiies know shout os amd they're turning out terrifc gradostes.”

A vardety of work drows recruits ard keeps them imteresied, while the transparent nahare of the
firms operations belps w0 enrm cheir loyalty, “Everybody here knows what our year end revenoe tar
gets are, our proht expectations,” says Mackay, *We doo't play owr cands close to the vest”

W think of the team here as a group ol method aciors” Mackay coni:noes. *Oee day they Tl work
om o rebranding strategy for Radizzon Hotels, a casine the next.”

One cosine project stands out: Casino Windsor's transformation to Caesar's Windser, o hall billicn
dollar project Bvelving W11 Architects. Hlarrab's Enteriainment [nc., the largesi gaming company
in the workl and the profect’s opersior, wanled to rebrand evervihing, with plans for international
expacsion. Macknd¥yoog qulckh realized that the existing Caesa’s concept dide't trawe] well.

*Before thas. the Coesar's brand conld only be experienced in Las Vegas and Atlantic Cay,”™ Mackay
says. “It garee us the opporiunity (o budld o band that can travel”

iOmne of Mackay™Wong's focd was the role of art within the Bcillty. Facets from sctaal artwark, as-
chibectiral gardens, the colour and moterial palettes and other elements griled in the design couldron
for the largest gaming company in the world, *That was a husge step g lor a stalt of 26, habl of which
were dedicated 1o 15he project” Mackay says,

Clockwise from left: Boser House Aestaurant, Toronle; Artist Cafd - Caesars Windsor, ard
Cedar Grill, Tarenla

Closer 1o heme, MackayWeng worked with W2 Ar-
rhaleds 1 .'Ir-..ig_“ Ciaral Bl Heron Casmn, Canmla’s et
LFFDs-Silver gaming facility or the Oularke Lottery ald
Coamidrgg Corporathen LOLGL

“The QLG {4 a e SR EHTET ol e in all ies Eacil-
Eies,” Nl kay says ol Blse clieal’s imberesd, im [FFTY The livm
also participaved in a baildow of v OLGS Gearglan Dewns
property that will anain LEED cemificaion

=it b e HIIEIIE!F‘H thr e r|:1i|r| 1 the wile” B
aay sxyn. "I nw parl ol Lllr'm1:¢'\:|:n|5.'|_1:|m'|w.ii e weith odi-
&ns. s polng 1 beoome part of the DMA of cur indusey”

To reawctikomal :‘lr.i.',;n firms, ihe Mbcony Wing et
overasuli can seem mesay “We paner all o ileas anen the
same caildesa” H'L.u_l.:u:. -r:.|_1'u Iira, ||1.-|_'|||.|||,|. the fizam 1o ad
apencies mare than cradiclomal design firms. “We look ara
ahpptiom from dillesen VARIARE [roinis, wikdeh makes ahe
challenpges car clicngs ha] us o nteoesting ™

All ahe depek, &ll ohe vancage pelncs, all the opinbons
coimse 10 by om onar projecss ar the beginrdsg o produce &

froeni-loaded™ process inssead of & moee radidonal, “arder-
|'| o H.l HH ImH 'II '.'l'l:rl [ R :II:II.IJ#'I.'IH':I' ]IHII.IjII.'\. |IH.' rll.'lll
endd, molds a concepr and stans & kall relling down the in-
rernal tracks so varkmis deparrmenns

Tiur wink srehs o oelebrase the o .'|I'.'.|!|r.l:l'|r ol nhe
woorld,” Meackewy olfiers

Hockey Canada and che Imrernarionel loe Hodoey Sed-
eratiom gre prahably hapmy 1o hear thar, given thelr | mendve-
WMEND in VEbsoaver exdl year. Mar Lu:|'|'|-'|-'|.lll|.|_ comriboed
oo the desgn of the S,000-sgquare-fon pavilicn thar will
seree players during the 2000 Winrer Obymplc and Para-
bympdr Gares. This strscrire sill offer a home-away-from-
b fior players and their Bmlies as well a5 2 place for
Hochey Cansda o ennertgin sponsors. Witkin the pevilion,
rhe 2% (s qaare-foci MYP Square, spensored by Maolsom,
will fearure Canadian ertenainers

The company’s wehsue refects the firm's nghrer focus oo
forar cacegories, or “verticals” of work: restawrants, hoiels,
enteriainment and brarad (deminy, Tramd identiny, which
will be recogmized as an independen: division ("h's gering
8 business plan and saff of s own* says Macksy), wall
contimue 1o develop collseral, loges, 'dentities and =o forth,
all while supporing the ooher chiree divisions.

The cauldrom metaphor zleo describes bow Mackey and
Wiong manege their bosiness = for now, “Everyihing, re
pardiess of scake and complexicy, gets thrown in ogeiber
and we seurmy around 1o handle in” Mackay says. “Tr's a re
sctionary approach, reflective of o maruring bostness thot 15
geiting organized around marsgicg bigger opportumites.”

The “four verticals™ approach will help them develip
gresier expertise and better relationships, which 15 pani
mers view o5 the foundaion of future growih and success
fior ihe comparny. B
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